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1. Passenger statistics – September to December 2011 
 
Southampton Airport welcomed 550,925 passengers between September and December 2010 
(inclusive), which is -4.9% less than the same months in 2009.  In 2010, Southampton Airport 
welcomed 1,734, 434 passengers, which is -3.2% on 2009.  The majority of months experienced 
passenger numbers which were broadly equal to or more than the same month in 2009, with the 
exception of January, April and December due to volcanic ash and snow disruption. 
 
 
Total Passenger Numbers at Southampton Airport in 2010 
 

 
 
 

 2010 2009 2008 2007 
Jan 95,001 105,227 118,866 122,594 
Feb 114,890 108,536 135,658 127,224 
Mar 142,473 135,312 154,330 146,389 
Apr 121,278 150,447 173,721 158,793 
May 159,700 163,889 187,221 175,111 
Jun 178,900 172,533 187,274 184,402 
Jul 187,757 190,453 192,179 195,722 
Aug 183,500 185,281 192,347 204,359 
Sept 174,570 174,501 182,847 190,407 
Oct 156,754 155,188 165,763 179,068 
Nov 127,019 131,251 134,684 149,197 
Dec 92,582 118,645 126,148 133,312 

TOTAL 1,734, 434 1,791,263 1,951,038 1,966,578 
% change -3.2% -8.2% - 0.8% 2.8% 

 
 
 
 



2. Total Aircraft Movements 
 
Total Aircraft Movements include; Passenger and Cargo flights, Training Flights, Air Ambulance, 
General Aviation, Military, Air Taxi and Positioning Flights.  
 
The aircraft movements at Southampton Airport have decreased by 1.72% from September to 
December 2010, when compared to the same time last year. 
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3) Total Air Transport Movements 
 
Total Air Transport Movements include; scheduled and non-scheduled passenger movements.  
 
These movements at Southampton Airport from September to December 2010 have decreased 
by 1%. 
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4. Airlines & Routes 
 
Southampton Airport now offers services to 48 destinations with 15 airline and tour operator 
partners.  Airlines include: Air France, Aurigny Air Services, Blue Islands, Eastern Airways, Flybe 
and Skybus.  Tour operators include: Airtours, Esprit Ski, Direct Holidays, First Choice, Inghams 
Holidays, Ski Total, Thomas Cook, Thomson and Canterbury Travel.   
 
Flybe – Three New Routes 
Flybe has announced three new routes from Southampton to regional France.  The routes will 
operate this summer to Beziers, Pau and Clermont-Ferrand.  This announcement will mean 
Southampton Airport is the UK number one gateway to France with 14 destinations.  Stansted 
Airport is second place with 10 routes. 
 
Thomas Cook – New Operator & New Routes 
Thomas Cook, a new operator to Southampton Airport, will be starting operations this summer.  
The tour operator announced the start of a new service from Southampton to Majorca running 
every Saturday between May and September. In addition, the tour operator has announced a 
second new service (and brand new route from Southampton) to Menorca, running on Sundays 
throughout this summer.  Holidays are on sale with Thomas Cook, Airtours and Direct Holidays. 
 
Thomson & First Choice – Increased Capacity 
Thomson and First Choice have changed the aircraft used for their summer flights to Majorca.  
The new aircraft will be an A320, meaning additional seats will be available on each flight. 
 
Eastern Airways – Increased Capacity (Aberdeen), & New Fare System (Leeds) 
Eastern Airways is increasing flights between Southampton and Aberdeen from 3 flights a day to 
4.  The additional flights begin in February 2011 and are ideal for business links between the 
north and the south. 
 
Eastern Airways is offering a new fare for flights from Southampton to Leeds Bradford from £65* 
one way including taxes. A flexi fare is also available from £140 one way including taxes, 
allowing changes to flights with no extra charge.  
 
 
5. Airport Developments 
 
World Duty Free 
The World Duty Free shop located in the Departure Lounge is having a complete re-fit in 2011 at 
a cost of £1.5 million.  The shop will increase in size by around 25%, allowing for more product 
ranges and greater choice.  In addition, the area after security searching last summer and aims 
to be completed in early 2011. 
 
Breeze Priority Services 
Southampton Airport has launched a new series of services for passengers to provide an even 
easier and faster airport experience.  The first launched in 2010, called Priority Security, where 
passengers can opt to upgrade by purchasing priority access to the security search area through 
a dedicated entrance at a cost of £5 per person (reduced rates available for pre-booking). 
 
Looking ahead, plans have been developed for a new Priority Business Lounge providing a quiet 
area for passengers, as well as Priority Parking later in 2011. 
 
Meeting Room Facilities 
Southampton Airport now has a new meeting room facility located in the terminal building, called 
The Spitfire Meeting Room.  This can be used pre or post flight, or for day to day meeting needs 
from £30.  The room can hold up to 20 people and includes the latest technology such as a 
SMART Board and free WiFi access.  Bookings and enquiries can be made by emailing 
lynn_johns@baa.com. 
 



 
6. Management & Staff 
 
Breeze Through Awards (Monthly) – September – December 2010 
Southampton Airports recognition scheme, The Breeze Through Awards, recognises outstanding 
staff.  Staff can nominate their own team, another team or individual using a nomination form, 
and with support from the relevant manager.  Monthly winners receive a trophy, and have their 
case study displayed across the airport.   
 
In September, Patsy Holmes (Servisair) won the award for going above and beyond to help a 
passenger with missing luggage. The bags arrived in Southampton on the next flight and Patsy 
personally ensured the bags were promptly delivered, so the passenger had the appropriate 
clothing for their evening engagements. The passenger said that Patsy's attitude was exemplary. 
 
In October, Anita Bergier (Amey) won the award for consistently helping passengers with 
enquiries in the terminal.  Her nominator said 'She always delivers excellent customer service to 
both external and internal customers and I would like her to be recognised for her efforts'.  
 
In November, Lucie Sillence (Flybe) ensured the safety and well-being of two passengers when 
her aircraft had to divert elsewhere. On board was an unaccompanied minor and Lucie 
accompanied them on the coach back to Southampton, waiting with them until their parents 
picked them up. In Southampton Lucie learnt that an elderly passenger was unable to get home 
so Lucie volunteered to take the passenger home in her own car.  
 
In December, Martin Ratcliffe (Facilities Manager) and Jenny Mullins (Commercial Team) won 
the award for their work to help passengers during the snow. Martin suggested helping stranded 
people trying to get to Europe on the Eurostar to promote the airport’s pre-Christmas flight 
availability. The pair travelled to St Pancras 1 hour later, speaking with hundreds of people.  
Martin was also interviewed by CNN News further promoting Southampton Airport worldwide.   
 
 
Staff Recognition Awards – Southampton Airport ‘Oscars’ 
Over 1,200 people work at Southampton Airport for around 30 different companies, to provide 
passengers with a seamless airport experience.  This year, for the first time ever, Southampton 
Airport held it’s very own version of the Oscars, to recognise and celebrate staff who go the extra 
mile for customers, who help to continuously improve the airport, and those who doing fantastic 
work volunteering in the local community. 
 
Breeze Through Awards 2010 
In 2010, 87 nominations were received from passengers and staff and the 2010 champions are 
as follows: 
 
Special Contribution Award: Debbie Rigney (Marketing & Communications) 
Debbie played an active role in so many parts of the business in 2010, but was pivotal in the 
airport’s response to passengers during the volcanic ash disruption.  She single handily dealt 
with hundreds of media enquiries and ensured that the website was up to date, so that our 
passengers knew exactly what was going on.  
 
Bronze Award Winner: Dave Doherty (Security) 
Dave demonstrated great care and compassion by personally posting home an item of 
sentimental value for one of our passengers, on his day off.  
 
Silver Award Winner: Patsy Holmes (Servisair) 
Patsy went out of her way to reunite a lady with her evening dress for a formal event, after her 
luggage missed the flight to Southampton. 
 
Gold Award Winner: Joel Green (TTT Moneycorp) 



Joel used his initiative to ensure extremely high levels of customer service. He made a high 
speed dash to Gatwick Airport to collect currency for a customer which was not stocked at 
Southampton Airport in time for the passenger’s flight departure. 
 
 
Continuous Improvement Awards 2010 
In 2010, staff made 164 suggestions of ways to streamline processes, generate income, remove 
waste as well as, enhancing safety and improve the passenger experience. The 2010 champions 
are as follows: 
 
Bronze Award Winner: Stephen Vears (Engineering) 
One example of Stephen’s many energy saving suggestions was replacing battery power with 
solar power on our road safety signs.  In doing so he improved reliability of the signage lighting; 
removed the need for battery replacement or recharging; and saved money. 
 
Silver Award Winner: Stephen Alexander (Fire) 
Stephen ensured that First Aid Training is now provided in-house and developed a programme to 
sell the training to outside companies, as part of our Fire Training Courses.   
 
Gold Award Winner: Stewart Smith (Environment) 
Stewart’s idea was to offer our security patrol services to Southwest Trains at the Southampton 
Airport (Parkway) Station, adjacent to the airport, which resulted in extra income. 
 
iVolunteer Awards 2010 
The I-Volunteer Awards is a special award scheme designed by BAA Communities Trust (BAA’s 
own charity) to celebrate and reward the many volunteering and fundraising achievements of 
Southampton Airport staff in their local community. The national awards were first launched in 
2004 by the Trust. The winners in 2010 include;  
 
Best Volunteering Individual Award: Steve Longley (Engineering) 
Prize: Steve received a donation of £2,000 towards his chosen community project. 
Steve is the Chairman of the Bitterne Manor Community Association and has been doing the role 
for over 6 years. He is responsible for the strategic and regulatory works of running a community 
centre and has also co-ordinated the fundraising of over £3,000, meaning major renovation could 
take place. 
 
Best Volunteering Team Award: Debbie Rigney (Marketing & Communications) and team 
Prize: The team received a donation of £2,000 towards their chosen community project. 
The airport has a strategic partnership with Bitterne Park School which was developed in 2004 
and is now held up as a best practice nationally. The partnership includes around 20 different 
initiatives each year such as a real live case studies, work experience placements with full 
interview process, a School Governor (Debbie), Enterprise Days supported by the BAA 
Communities Trust, joint fundraising, national teaching resources (DVDs and showcasing 
conferences), Careers Evenings, media studies resources (i.e. centenary of flight films), public 
performance opportunities, and staff work-shadowing. The partnership is managed on a daily 
basis by Debbie Rigney, but the 20 initiatives are made possible with the help of staff across the 
airport.  
 
Best Fundraising Individual Award (Runners Up): James Dajlid & Steve Bonser (Fire Service) 
Prize: Both winners received a donation of £1,000 for their chosen charity. 
The first runner up ran the London Marathon 2010 to raise money for The British Heart 
Foundation. He completed the run wearing full fire service breathing apparatus! His first training 
session was at 5am in the snow, and he also featured in The Times in his Fire gear. 
 
The second “runner up” also ran the London Marathon in 2010 to raise money for the Anthony 
Nolan Trust. At 3.5 miles he broke a bone in his foot but continued to complete the marathon 
(fully aware of what he’d done!) in 4 hours 5 minutes.  In August 2010 he also completed the 
Three Peaks Challenge in just 21 hours. 



 
Best Fundraising Individual Award: Paul Abbott (Fire Service) 
Prize: Paul received a donation of £2,000 towards his chosen local charity. 
Paul is very active in the local community, most recently he… 

• Climbed Kilimanjaro in Feb 2010 raising £2,500 for the Fire Fighters Charity. 
• Took part in the Three Peaks Challenge in June 2010. The 2009 team he led won the 

Gold Award. He did this whilst recovering from a broken hip at the time. 
• Travelled to New York in September 2010 to run the Tunnel to Towers 5k for the Fire 

Fighters Charity again raising another £1,500. 
 
Best Fundraising Team Award (Runner Up): Marie Pennington and team 
Prize: The team received a donation of £1,000 to go to their chosen charity. 
As part of the airport’s centenary celebrations a staff committee organised a staff party. This was 
held in the local community at the airport’s partnership school, Bitterne Park School. The team 
organised various fundraising activities raising £448.60 for Sophie’s Appeal and the Flying 
Scholarships for the disabled, which was then match-funded by the Trust. 
 
Best Fundraising Team Award: Dave Watson (Security) and team 
Prize: The team received a donation of £2,000 towards their chosen charity. 
In September’s 2009, 14 airport staff joined a team of 60 to climb Snowdon for Sophie’s Appeal. 
The team got on a coach at 4am, took 8 hours to get there, climbed the mountain and returned to 
the bottom by 7pm. They also got Simon Carr from the Daily Echo to climb with them to raise the 
profile of the charity. £1723 was raised and then match-funded by the Trust. 
 
Outstanding Contribution to the Community Award: Mike Barringer (Airside Operations) 
Prize: Mike received a donation of £2,500 towards his chosen charity. 
Mike set up his own charity (The Sophie Barringer Trust) following the diagnosis and loss of his 
daughter to Wilms Disease (Cancer of the kidney). Since then over £250,000 has been raised to 
help sick children and their families. Today, Mike is responsible for the charity website 
(www.sophiesappeal.org), and helps organising vital fundraising events. He also leads the way 
with negotiations with hospitals, holiday providers and medical scientists in deciding how funds 
are invested for maximum benefit. One example is Sophie’s Place at the Royal County Hospital 
in Winchester. The children’s assessment centre helps 400 children a month that weren’t 
previously seen and was fully designed and funded by the Trust. The response from patients and 
staff has been so overwhelming that the Trust has been asked to lead with advice and partial 
funding of the transformation of the entire Northbrook Ward. This will be the biggest project 
undertaken by the charity yet.  
 
 
 
7. Vortex 
There was one reported occurrence of vortex damage in Townhill Park in November 2010. All 
repairs were completed to the house holders satisfaction. 
 
 
 
8. Noise Action Plan 
Southampton Airports Noise Action Plan has been submitted to DEFRA/DfT and we are currently 
awaiting approval.  
 
 



9. Community 
 
Bitterne Park School 
Southampton Airport has renewed its support for Bitterne Park School’s enterprise initiatives. 
There are 3 whole school days benefitting all of the 1,500 students. Each day is themed, with 
the first focusing on the aviation industry.  In addition the airport is supporting the ‘Young 
Enterprise’ initiatives. 
 
This year’s work experience activities has also commenced with student letters of application 
and a full interview process.  Three students will be joining the airport team in March 2011. 
  
Spitfire 75th Anniversary 
The 75th Anniversary of the first flight of the Spitfire from Southampton Airport is on 5th March 
2011 and plans are currently being developed. 
 
Community & Stakeholder Conference 2010 
On 19th November 2010, Southampton Airport held its latest Community & Stakeholder 
Conference at the Southampton University Sports Grounds.  Delegates from a wide range of 
organisations, including councillors, council officers, business organisations, resident 
associations and regional bodies attended. 
 
The conference is one of the principal ways we communicate with our stakeholders, providing an 
update on our activities, outlining future plans, answering questions and listening to the views of 
local people.  Speakers included; 

• Dave Lees, Managing Director of Southampton Airport 
• Sara Randall Johnson, General Manager for PR & Public Affairs at Flybe 
• Paul Sabin, Managing Director of Blue Islands 
• Jan Halliday, Director of Marketing & Communications at Southampton Airport 
• Stewart Smith, Environment & Surface Access Manager at Southampton Airport 

 
The next conference will be held in the autumn at the University Sports Grounds opposite 
Southampton Airport. 
 
 
10. Other Airport News 
 
Southampton Airport Careers Fair 
Southampton Airport held its first ever Careers Fair in January to offer details of forthcoming jobs 
which will be available throughout 2011, which will total more than 100 permanent and seasonal 
roles.  The jobs available will include airport security, ground handling (i.e. check-in and baggage 
handling), retail and customer service roles.  Visitors were able to meet with staff to understand 
more about jobs and the skills required.  Recruitment contact details for the largest employers at 
Southampton Airport were also provided, so that people know how and where to apply for jobs. 
 
The event was promoted via the airport website and through local media one week beforehand, 
and resulted in over 5,000 people attending to enquire about the 100 roles.  The CV’s and 
contact details are being shared across the 30 airport companies to match people with the right 
skills to the roles that become available this year. 
 
Minister of State for Transport visits Southampton Airport 
The Minister of State for Transport, Theresa Villiers, visited Southampton Airport in January to 
officially name a Flybe aircraft.  The aircraft was named ‘GoSkills and City & Guilds’ to recognise 
Flybe’s commitment to training and education. 
 
Twitter 
Southampton Airport has its own Twitter profile used to provide the latest news, offers and 
updates.  The service has proved invaluable during the recent snow with the number of followers 
doubling (now 2,000 followers in total).  Passengers were able to ask details regarding the airport 



and their flights, and receive regular updates from the airport.  To follow the airport, go to 
www.twitter.com/sou_airport. 
 
Outer Catchment Campaign 
Southampton Airport will be launching a new campaign to raise awareness of the airport in 
regional areas.  This will target people living within easy reach of the airport, but who currently do 
not consider using Southampton Airport. 
 
Award Nominations 
Southampton Airport has been nominated for three top awards in recent months.  The airport 
was runner-up in the British Travel Awards, which was voted for by passengers online.  In 
January (at the time of writing this report) the airport has been short-listed for the ‘Best UK Airport 
Award’ at the Business Travel Awards, and also the ‘Top Airport Award’ with Wanderlust 
Magazine.



 
 

SUMMARY AND NOTES TO SUPPORT STATISTICS 
 
 
Noise Complaints 
During September to December, the comparison between years 2008/2009/2010 is as follows: 

 
2010   2009   2008       
   

Sept  26  38  40 
Oct  3  25  20 
Nov  5  9  13 
Dec  3  6  15 
Total  37  78  88    
        

This was a 53% decrease in the number of complaints received in the same months in 2009. 
 
Complaints by Household 
The total number of complaining households for the period September to December 2010 is as follows:  

  
2010   2009  2008   

      28    45    38 
     
There has been a 38% decrease in the number of complaining households compared to 2009. 
 
General 
The total number of complaints received during the four month period September to December 2010 was 37, 
and these complaints were registered by a total of 28 households.  8 complaints received during this period 
were not related to Southampton Airport (22%). 
 
Location of Complaints 
Residents of Southampton recorded a total of 14 complaints which is equal to 38% of complaints between 
September and December 2010. Residents of Bitterne Park recorded 6 complaints (16%) and Eastleigh 
residents recorded 4 complaints (11%). 
 
Southampton residents were mainly concerned about noise and routing. Some of these complaints can be 
attributed to the Police aircraft which attracted 5 comments in September 2010. 
 
Bitterne Park residents mainly commented on aircraft noise and out of hours movements. Both of these 
movements were as a result of knock-on weather delays.  
 
Eastleigh residents were concerned about noise and routings due to an off track aircraft in September 2010. 
After an investigation by the Noise and Flight Evaluation Team, it was found that the aircraft was instructed to 
cancel the noise preferred routing due to the avoidance of thunderstorms to the north of the airport. 
 
2010 Summary 
In 2010, there were a total of 320 complaints from 161 households. 29 complaints were unrelated to 
Southampton Airport (9%).  One complainant in Dibden Purlieu reported 30 complaints relating to noise and 
routing.  These complaints represent 9.3% of all complaints in 2010. Overall complaints increased slightly by 
1.91% in 2010, however the number of complaining households fell significantly by 13.44%.



 
 
 
 
Community Feedback and Aircraft Movements 
 
 
 

 


